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RBS Holdings N.V.

Notice of Change of Service of Process Agent

In connection with the indentures set out below (collectively, the “Indentures”), The Royal Bank of Scotland Group plc
(“RBSG”) and RBS Holdings N.V. (“RBSH”), hereby announce that the current agent for service of process originally
appointed under each of the Indentures has been replaced with CT Corporation System, 111 Eighth Avenue, New

York, NY, 10011.

The new appointment relates to the agent designated for the service of process in connection with the following
Indentures and the notes issued thereunder which remain outstanding:

. Senior Debt Indenture dated October 21, 2009 between RBSG and The Bank of New York Mellon (London Branch)
in respect of the Senior Notes due 2019 (ISIN: US780097AW11);

Amended and Restated Senior Debt Securities Indenture dated August 13, 2010 between The Royal Bank of
b)Scotland plc (as Issuer), RBSG (as Guarantor) and The Bank of New York Mellon (London Branch) in respect of
the Senior Notes due 2020 (ISIN: US78010XAE13) and the Senior Notes due 2021 (ISIN: US78010XAK72);

Subordinated Debt Securities Indenture dated December 4, 2012 between RBSG and The Bank of New York
c)Mellon (London Branch) in respect of the Subordinated Tier 2 Notes due 2022 (ISIN: US780099CES50) and the
Subordinated Tier 2 Notes due 2023 (ISIN: US780097AY76); and

)Indenture dated June 2, 2003 between ABN AMRO Bank N.V. and The Bank of New York Mellon in respect of the
Subordinated Tier 2 Notes due 2018 (ISIN: USO0080QAA31 / USN02627AR30 / USO0080QAB14).

The ISIN numbers referred to above have been assigned to the notes by an organization not affiliated with RBSG,
RBSH or the trustee and are included solely for reference. Neither RBSG, RBSH nor the trustee shall be responsible
for the selection or use of such ISIN numbers, nor is any representation made as to their correctness or accuracy.
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