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Indicate by check mark whether the Registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of
the Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the Registrant
was required to file such reports) and (2) has been subject to such filing requirements for the past 90
days.    Yes  x    No  ¨

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if
any, every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T
(§232.405 of this chapter) during the preceding 12 months (or for such shorter period that the registrant was required
to submit and post such files).    Yes  x    No  ¨

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer or
a smaller reporting company. See definitions of “large accelerated filer,” “accelerated filer” and “smaller reporting
company” in Rule 12b-2 of the Exchange Act. (Check one):

¨  Large accelerated filer x  Accelerated filer ¨  Non-accelerated filer ¨  Smaller reporting company
Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange
Act).    Yes  ¨    No  x

Indicate the number of shares outstanding of each of the issuer’s classes of common stock, as of the latest practicable
date:

Class Outstanding as of August 4, 2014
Common Stock, $0.0001 par value 60,818,889 shares
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INCONTACT, INC.

CONDENSED CONSOLIDATED BALANCE SHEETS—(Unaudited)

(in thousands, except per share data)

June 30,
2014

December 31,
2013

ASSETS
Current assets:
Cash and cash equivalents $32,097 $ 49,148
Restricted cash 81 81
Accounts and other receivables, net of allowance for uncollectible accounts of $2,390 and
$2,203, respectively 26,424 18,682
Other current assets 5,915 4,217
Total current assets 64,517 72,128
Property and equipment, net 30,324 23,716
Intangible assets, net 26,103 3,971
Goodwill 38,118 6,563
Other assets 1,746 1,540
Total assets $160,808 $ 107,918
LIABILITIES AND STOCKHOLDERS’ EQUITY
Current liabilities:
Trade accounts payable $13,953 $ 9,696
Accrued liabilities 10,541 6,482
Accrued commissions 3,071 2,072
Current portion of deferred revenue 4,209 2,440
Current portion of debt and capital lease obligations 3,770 3,461
Total current liabilities 35,544 24,151
Long-term portion of debt and capital lease obligations 4,784 4,580
Deferred rent 62 487
Deferred tax liability 883 —
Deferred revenue 5,158 3,981
Total liabilities 46,431 33,199
Stockholders’ equity:
Common stock, $0.0001 par value; 100,000 shares authorized; 60,809 and 55,346 shares
issued and outstanding as of June 30, 2014 and December 31, 2013, respectively 6 6
Additional paid-in capital 204,046 167,422
Accumulated deficit (89,675 ) (92,709 )
Total stockholders’ equity 114,377 74,719
Total liabilities and stockholders’ equity $160,808 $ 107,918
See accompanying notes to condensed consolidated financial statements.
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INCONTACT, INC.

CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS and COMPREHENSIVE INCOME (LOSS)
(Unaudited)

(in thousands, except per share data)

Three months
ended June 30,

Six months
ended June 30,

2014 2013 2014 2013
Net revenue:
Software $24,198 $16,185 $44,207 $32,357
Network connectivity 16,913 14,898 33,958 30,371
Total net revenue 41,111 31,083 78,165 62,728
Costs of revenue:
Software 10,233 6,344 18,468 12,779
Network connectivity 10,855 9,610 21,693 19,643
Total costs of revenue 21,088
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