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If the form is filed by more than one reporting person, see Instruction 4(b)(v).
Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).
1/48th of the total number of shares subject to the option vest on the monthly anniversary of the Vesting Commencement Date.

On August 21, 2009, the issuer canceled, pursuant to the issuer's option exchange program, an option for 600,000 shares of SPRT
common stock granted to the reporting person on April 6, 2006. In exchange, the reporting person received a replacement option for
600,000 shares, having an exercise price of $2.32 per share.

On August 21, 2009, the issuer canceled, pursuant to the issuer's option exchange program, an option for 200,000 shares of SPRT
common stock granted to the reporting person on May 1, 2007. In exchange, the reporting person received a replacement option for
200,000 shares, having an exercise price of $2.32 per share.

On August 21, 2009, the issuer canceled, pursuant to the issuer's option exchange program, an option for 250,000 shares of SPRT
common stock granted to the reporting person on February 14, 2008. In exchange, the reporting person received a replacement option for
250,000 shares, having an exercise price of $2.32 per share.

33% of the total number of shares subject to the option shall vest on the one year anniversary of the Transaction Date and 1/36th of the
total number of shares subject to the option shall vest on the monthly anniversary of the Transaction Date thereafter.

On August 21, 2009, the issuer canceled, pursuant to the issuer's option exchange program, an option for 200,000 shares of SPRT
common stock granted to the reporting person on April 6, 2006. In exchange, the reporting person received a replacement option for
200,000 shares, having an exercise price of $2.32 per share.

One third of the total number of shares subject to the option shall vest on the one year anniversary of the Transaction Date and 1/36th of
the total number of shares subject to the option shall vest on the monthly anniversary of the Transaction Date thereafter. Notwithstanding
this schedule, the shares will only become exercisable, to the extent vested, following the date as of which the fair market value of the
issuer's common stock has first equaled or exceeded $4.50 per share for 20 consecutive trading days.

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
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