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Item 1.01 Entry into a Material Definitive Agreement.

On December 26, 2017, Triple-S Salud, Inc., a Puerto Rico insurance company (“Triple-S”) and managed care
subsidiary of Triple-S Management Corporation (the “Company”), entered into an amendment to its contract (the
“Amendment”) with the Puerto Rico Health Insurance Administration (“ASES”, by its Spanish acronym) for the offering
of health care services for the Medicaid subscribers in the Metro North and West regions of the Government of Puerto
Rico’s health insurance program, known as the Government Health Plan (the “Contract”). The Company announced the
entry into the Contract under Item 1.01 of a Current Report on Form 8-K dated February 9, 2015, and subsequent
extensions of the Contract under Item 1.01 of the Current Reports on Form 8-K dated July 5, 2017 and October 3,
2017.

The Amendment, effective retroactive to July 1, 2017, extends the term of the Contract until June 30, 2018 (the
“Renewal Period”). For the services provided during the Renewal Period, ASES will pay Triple-S a per member per
month (“PMPM”) of $183.38 for the Metro North Region and $148.99 for the West Region. As provided in the
Contract, Triple-S’ profit under the Renewal Period shall not exceed 2.5% of the PMPM payments (the “Excess Profit”).
In the event that there is an Excess Profit as a result of a positive impact of the high-quality services provided by
Triple-S, ASES and Triple-S shall share the Excess Profit in equal proportion. If Triple-S does not meet the
high-quality services standard, ASES shall be entitled to one hundred percent (100%) of the Excess Profit. The quality
of Triple-S’ services will be measured based on Triple-S’ compliance with 85% of the revised quality metrics, as
detailed in the Amendment.

In addition, the Amendment establishes that ASES shall maintain a retention fund of 2% of the PMPM each month as
part of a Quality Incentive Program, which shall be reimbursed to Triple-S, after the successful compliance with the
quality metrics. However, due to the impact of Hurricane María, ASES issued a Normative Letter establishing a
waiver for the compliance of the revised quality metrics for services rendered from July 1, 2017 through March 31,
2018 and will reimburse Triple-S the corresponding retention fund for such period subject to the submission of certain
utilization data. For the services rendered from April 1, 2018 through June 30, 2018, ASES adjusted the metrics to
facilitate its compliance.

Pursuant to the Amendment, Triple-S must consider the use of maximum provider reimbursement rates equaling 80%
of the 2016 Medicare fee schedule for the reimbursement of non-facility professional services related to cardiology
and nuclear medicine services, and 70% of the 2016 Medicare fee schedule for the reimbursement of non-facility
professional services related to all other specialties, with certain exceptions. The Amendment also provides that
Triple-S is expected to achieve a target medical loss ratio of at least 91% for the Renewal Period.

Finally, the Amendment contains certain provisions for the adjustment of the PMPM rates, if so required as a result of
legislative or regulatory changes that materially impact the PMPM rates, and provides for the further amendment of
the Contract in order to comply with any applicable laws and the Government of Puerto Rico Fiscal Plan, as certified
by the Financial Oversight and Management Board for Puerto Rico. All other provisions of the Contract will remain in
full force and effect during the Renewal Period.

The foregoing summary of the terms and conditions of the Amendment is subject to, and qualified in its entirety by,
the full text of the Amendment which will be filed with the Company’s next periodic filing under the Securities
Exchange Act of 1934, as amended.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned hereunto duly authorized.

TRIPLE-S MANAGEMENT
CORPORATION

Date: January 2, 2018 By:/s/ Roberto García-Rodríguez
Name: Roberto García-Rodríguez
Title: President & Chief Executive Officer
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