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q Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)
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Item 5.02  Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers;
Compensatory Arrangements of Certain Officers.

(d) On July 22, 2014, the Board of Directors (the “Board”) of Support.com Inc. (the “Company”) voted to increase the
number of directors that constitute the whole Board from five (5) to six (6) directors, effective July 22, 2014, pursuant
to article III, Section 1 of the Company’s Bylaws.

On July 22, 2014, Board unanimously voted to elect the Company’s President and Chief Executive Officer, Dr.
Elizabeth Cholawsky, as a director of the Company, effective immediately, pursuant to Article III, Section 4 of the
Company’s Bylaws. No additional or different compensation is awarded to Dr. Cholawsky for her service as a member
of the Board.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be
signed on its behalf by the undersigned hereunto duly authorized.

Date: July 25, 2014
SUPPORT.COM, INC.

By:  /s/ Gregory J. Wrenn

Name: Gregory J. Wrenn

Title: SVP Business Affairs, General Counsel &
Secretary




