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Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of
the registrant under any of the following provisions:

q  Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)
q  Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)

q  Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))
q  Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))
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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers;
Compensatory Arrangements of Certain Officers.

On November 27, 2013, Support.com, Inc. (the “Company”) approved a relocation agreement (the “Agreement”) between
the Company and Shaun Donnelly, the Company’s Senior Vice President, Business Development and Account
Management. The Agreement includes terms for the reimbursement of certain expenses related to relocation of Mr.
Donnelly’s primary residence up to a maximum of $28,000, plus a monthly rental allowance which declines over two
(2) years to help defray the higher cost of comparable housing near the Company’s Redwood City, California
headquarters where Mr. Donnelly and his family will be relocating from his home in Maryland.  The relocation
benefits provided by the Company under the Agreement are contingent upon Mr. Donnelly’s continued service, and are
also subject to repayment provisions in the event Mr. Donnelly voluntarily terminates his employment with the
Company during the term of the Agreement. The foregoing description of the Agreement is qualified in its entirety by
the text of the Agreement, a copy of which is attached hereto as Exhibit 10.1 and incorporated herein by reference.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits. The following Exhibits are filed herewith as part of this report:

10.1 Relocation Agreement between Shaun Donnelly and Company dated November 27, 2013
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be
signed on its behalf by the undersigned hereunto duly authorized.

Date: November 27, 2013

SUPPORT.COM, INC.

By: /s/ Gregory J. Wrenn
Name: Gregory J. Wrenn
Title: SVP Business Affairs, General Counsel &

Secretary
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EXHIBIT INDEX

Exhibit
No.

Description

10.1 10.1 Relocation Agreement between Shaun Donnelly and Company dated
November 27, 2013
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